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About the Role
Our Home Help Assistants play a vital role in supporting clients to live comfortably and safely in their own homes. By helping with everyday household tasks, you enable our clients to maintain a clean, organised, and welcoming environment — making a real difference to their quality of life every single day.
This is a rewarding role for someone who takes pride in their work, values independence in others, and wants to contribute positively to the lives of those they support.

Your Duties & Responsibilities
As a Home Help Assistant, your duties will include:
1. Cleaning and tidying clients' homes to a high standard
1. Laundry, ironing, and putting away clothes and linens
1. Assisting with grocery shopping — either accompanying clients or shopping on their behalf
1. Preparing and serving light meals, snacks, and drinks where required
1. General household duties to maintain a safe and comfortable living environment
1. Providing companionship and conversation during visits
1. Reporting any changes in a client's condition or home environment to the office
1. Maintaining accurate records of all tasks completed through our electronic app
1. Following each client's individual Care & Support Plan at all times

Services We Deliver
As part of your role, you may be involved in delivering the following services:
1. Domestic help (cleaning, laundry, ironing)
1. Shopping assistance
1. Meal preparation and nutrition support
1. Companionship and emotional support
1. Monitoring visits
1. Respite care support
1. Holiday cover for main carer

What We Are Looking For
1. A caring, reliable, and well-organised individual
1. Someone who takes pride in maintaining a clean and safe environment for others
1. Good communication skills and a warm, friendly approach
1. The ability to work independently and responsibly in clients' homes
1. A full UK driving licence and access to your own vehicle (required)
1. A genuine desire to make a positive difference in people's daily lives
1. Previous experience in a similar role is beneficial but not essential — training will be provided

What You Will Receive
1. Competitive hourly pay
1. Annual leave entitlement included
1. Mileage allowance to cover your travel
1. Free PPE provided to all staff
1. Company pension
1. Full training and development from day one
1. A supportive, friendly team environment

How to Apply
We would love to hear from you. Please complete the attached application form, download it from the website, and send it to:
📧  admin.business@careone2one.co.uk
📞  02920 850 211

We will keep your details on file and be in touch when a suitable opportunity arises.


